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Opinion No. 2008 - 71681 Date: 9/24/2008
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AccountName:  Gladys Gamo Home: (NS .. - [ '
Street: C Work: — - _
City: Sierra Vista CBR: AR ! %‘\\‘ ;
?
State: AZ Zip: 85635 is:

Utility Company.  Sulphur Springs Valley Electric Cooperative, Inc.
Division: Electric

Contact Name: (NGNS Contact Phone: (NN

Nature of Complaint:

She is opposed to the proposed rate increase by SSVEC. The rates are getting higher for people like her who
are on a fixed income. She doesn’t know how much more she can handle on a fixed income. She has to get
another job, and she is senior citizen.

Note : SSVEC rate case docket no. E- 01575A-08-0328
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

| extended thanks for taking the time to express her opinion in this matter. Advised her comments would be
made a permanent record in this rate application and that her comments would be considered before a final
decision is rendered in this matter.

9-24 E-mailed Trish Meeter @ the ACC's Phoenix Office to have this OPINION docketed towards SSVEC rate
case docket no. E- 01575A-08-0328. File closed.
*End of Comments*
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